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extraordinary circumstances, for good
cause shown.

[67 FR 67559, Nov. 6, 2002, as amended at 68
FR 47, Jan. 2, 2003; 77 FR 6679, Feb. 9, 2012]

§3001.10 Form and number of copies
of documents.

(a) Documents. Each document filed
with the Commission must be sub-
mitted through Filing Online by an ac-
count holder, unless a waiver is ob-
tained.

(1) The text of documents filed with
the Commission shall be formatted in
not less than one and one-half spaced
lines except that footnotes and
quotations may be single spaced. Docu-
ments must be submitted in Arial 12
point font, or such program, format, or
font as the presiding officer may des-
ignate.

(2) The Secretary may prescribe addi-
tional format requirements for docu-
ments submitted through Filing On-
line.

(3) The form of documents filed as 1i-
brary references is governed by
§3001.31(b)(2)(iv).

(4) Requests for changes in rates and
classifications, including supporting
documentation, shall be filed both on-
line and in hardcopy form pursuant to
paragraph (b) of this section.

(5) Documents filed online must sat-
isfy Filing Online system compat-
ibility requirements specified by the
Secretary in the Filing Online User
Guide, which may be accessed from the
Filing Online page on the Commis-
sion’s Web site, htitp:/www.prc.gov.

(6) Documents requiring privileged or
protected treatment shall not be filed
online.

(b) Hard copies. Each document filed
in paper form must be produced on let-
ter-size paper, 8 to 8% inches wide by
10%2 to 11 inches long, with left- and
right-hand margins not less than 1 inch
and other margins not less than .75
inches, except that tables, charts or
special documents attached thereto
may be larger if required, provided that
they are folded to the size of the docu-
ment to which they are attached. If the
document is bound, it shall be bound
on the left side. Copies of documents
for filing and service must be printed
from a text-based pdf version of the
document, where possible. Otherwise,
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they may be reproduced by any dupli-
cating process that produces clear and
legible copies. Each person filing a
hardcopy document with the Commis-
sion must provide an original and two
fully conformed copies of the document
required or permitted to be filed under
this part, except for a document filed
under seal, for which only the original
and two (2) copies need be filed. The
copies need not be signed but shall
show the full name of the individual
signing the original document and the
certificate of service attached thereto.

(c) Computer media. A participant
that has obtained a waiver of the on-
line filing requirement of §3001.9(a)
may submit a document on standard
PC media, simultaneously with the fil-
ing of one printed original and two
hard copies, provided that the stored
document is a file generated in either
Acrobat (pdf), Word, or WordPerfect, or
Rich Text Format (rtf).

(d) Exception for appeals of post office
closings and consolidations. The require-
ments of this section do not apply to
participants other than the Postal
Service in proceedings conducted pur-
suant to part 3025 of this chapter.

[67 FR 67559, Nov. 6, 2002, as amended at 77
FR 6679, Feb. 9, 2012]

§3001.11 General contents of docu-
ments.

(a) Caption and title. The caption of
each document filed with the Commis-
sion in any proceeding shall clearly
show the docket designation and title
of the proceeding before the Commis-
sion. The title of such document shall
identify each participant on whose be-
half the filing is made and include a
brief description of the document or
the nature of the relief sought therein
(e.g., motion for extension, brief on ex-
ceptions, complaint, notice of interven-
tion, answer to complaint).

(b) Designation of individuals to receive
service. Each notice of intervention
filed pursuant to §3001.20 or §3001.20a
must state the name, full mailing ad-
dress, telephone number, and e-mail
address of up to two individuals des-
ignated to receive service of hardcopy
documents relating to the proceeding.

(c) Contents. In the event there is no
rule, regulation, or order of the Com-
mission which specifically prescribes

358



Postal Regulatory Commission

the contents of any document to be
filed, such document shall contain a
proper identification of the parties
concerned and a concise but complete
statement of the relief sought and of
the facts and citations of authority and
precedent relied upon.

(d) Improper matter. Defamatory, scur-
rilous, or unethical matter shall not be
included in any document filed with
the Commission.

(e) Subscription. Each document filed
with the Commission shall be sub-
scribed. Subscription constitutes a cer-
tification that he/she has read the doc-
ument being subscribed and filed; that
he/she knows the contents thereof; that
if executed in any representative ca-
pacity, the document has been sub-
scribed and executed in the capacity
specified in the document with full
power and authority so to do; that to
the best of his/her knowledge, informa-
tion and belief every statement con-
tained in the document is true and no
such statements are misleading; and
that such document is not filed for pur-
poses of delay.

(1) For a document filed via the
Internet by an account holder, the sub-
scription requirement is met when the
document is filed with the Commis-
sion.

(2) For a hardcopy document filed
under either §3001.10(b) or (c¢), the origi-
nal shall be signed in ink by the indi-
vidual filing the same or by an author-
ized officer, employee, attorney, or
other representative and all other cop-
ies of such document filed with the
Commission and served on the partici-
pants in any proceeding shall be fully
conformed thereto.

(f) Table of contents. Each document
filed with the Commission consisting
of 20 or more pages shall include a
table of contents with page references.
For briefs see §3001.34.

(g) Certificate of service. A certificate
of service signed in ink must be at-
tached to the original of each hardcopy
document filed with the Commission
showing service on all participants in a
proceeding as prescribed by §3001.12.
All copies filed and served shall be
fully conformed thereto.

[67 FR 67559, Nov. 6, 2002]

§3001.12

§3001.12 Service of documents.

(a) Service by account holders. Each
document filed in a proceeding via the
Internet by an Account Holder shall be
deemed served on all participants when
it is accepted by the Secretary and
posted on the Commission’s Web site,
except that:

(1) A document subject to
§3001.10(a)(4) must meet the service re-
quirements that apply to hardcopy doc-
uments as well as those that apply to
documents filed online.

(2) A document that must be served
on a participant that the Commission
or presiding officer has determined is
unable to receive service through the
Commission’s Web site shall be served
on such participant by the Secretary
by First-Class Mail.

(3) In proceedings conducted pursu-
ant to part 3025 of this chapter, the
Secretary will serve documents (except
an administrative record) on partici-
pants who do not use Filing Online.
Service will be by First-Class Mail.

(b) Service by others. If the Commis-
sion or presiding officer has deter-
mined that a participant is unable to
file documents online, documents filed
by that participant must be delivered
to the Secretary by hand or First-Class
Mail. Such documents will be deemed
served upon all participants when they
are accepted by the Secretary and post-
ed on the Commission’s Web site. If
such documents cannot be posted on
the Commission’s website, they will be
deemed served on all participants when
the Secretary posts them as First-Class
Mail.

(c) Service by the Commission. Except
as provided in this section, each docu-
ment issued by the Commission or pre-
siding officer shall be deemed served
upon the participants in the proceeding
upon its posting by the Commission on
its website. Service of Commission doc-
uments on any participant that the
Commission or presiding officer has de-
termined is unable to receive service
through the Commission Web site shall
be by First-Class Mail.

(d) Hardcopy documents. Each partici-
pant filing a hardcopy document in a
proceeding shall serve such document
upon each person on the proceeding’s
service list, unless that person is sub-
ject to paragraph (b) of this section, or
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